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Changing Front End Screen Language

The actual screen text will vary depending on the
language you have already set as current default

(2 Ariba Network Supplier X IL]

SAP Ariba Network ~ Standard Account | Upgrade | TESTMoDE

1. Loginto SAP Ariba SLP T .

test-klaariba7@gmail.com

‘ |
I &)
ends Reiesh 3 I need help accessing a sourcing
My Account * event
|

2. Gotoyour account icon on the right side

Orders, Invoices and Payments All Customers - Last 14 days Now we're mobile. Link User IDs = Does Ariba offer five webinar
‘ training?
of the screen 5 Check it out. PE— . =
L1} = Y can’ ind an even
Pinned Documents g 2 :
More... & iinp Siore
i
#»3 Where do | find my Ariba Network ID
3 S I t “ A t” ——— e N “ (ANID) number, as a supplier?
. e e C I V Iy CCO U n Document # Document Type Customer Status Amount 3 itk i an e Nebmoscarror
Tasks (ANERR), and how do | resolve the

issue?
No items

Update Profile Information Ea % How do | submit an invoice from a

4. Change the language under i

“ P rEfe re n C e S” @ Ariba Network Supplier SN

XY 201952 se oran sar o SAP~ Ariba Network Standard Account | Upgrade |  TesTmone

5. Ifthe language you want is not listed, My Account Eml -
then go to “Search more” and select the 5w st st

Account Settings

3 What browser versions are certfied

o ”n
I a n g u a ge a n d D O n e * Indicates a required field e

3 How do | contact the account
‘administrator for my company?

“ ” Account Information 3 Where do | find my Ariba Network ID
6 S e I e ct S ave (ANID) number, as a supplier?
Usemame:* | test-klaariba7@gmail.com D ) i s oo o e i

Change Password information and company setings

7. Log off and log on back into SLP for the et s tOgatcon ] oot
change to take effect | |

r
First Name:* ‘ cP1

Middle Name: ‘ | *3 1 need help accessing a sourcing
event

Last Name:* i cP2 |
3 How do | participate in my buyers
Personal Information Change Log event using an email invilation?

Business Role: | Accounts Receivables -
% What is an Ariba Network error

(ANERRY), and how do | resolve the
Preferences ey

% How do | complete my Customer

Preferred Language: | German v ‘ @ Requested Profile?

Preferred Timezone:* | Brazilian Portuguese A J @

~ View more 7
Default Currenicy: | Bulgarian ancy

o=y

Czech e
Contact Information How doé.:',‘,‘::,’; e froma
Danish

references in the Inbox/Outbox

imier Extension

Dutch

ohorart| oo N I 2
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Account Owner Transfer

= Should the Supplier’s primary contact
not provide knowledge transfer prior to
leaving, the Supplier can contact SAP
Ariba to obtain access to the existing
account profile

= Ariba Supplier Query Form link:
https://service.ariba.com/Supplier.aw

= Select the question mark “?” symbol

= Select “Support”

5 KLA Confidential | Need-to-Know Only

Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos -- a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

»+a Why did the link in the pagsword

=~ What are some registration tips for
" Ariba Network Suppliers?

~a How do | participate in my buyer's
© event using an email invitation?

bacy Can my company have multiple

accounts?

B Supplier Basics (4:33)

=~ How do | register a new account?

*4 What browser versions are certified
for SAP Ariba cloud soluti —

reset email expire?

How to create and reset passwords

Vi hore

Can't log in? Let us helf youl

EU Documentation O Support

b
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Account Owner Transfer (cont.)

N

* Complete the form to contact SAP Ariba
support

# uexariba.com

SAP Ariba /\\ Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description 3 How do | access and chan
Short Description: *| Account Reassignment the former administrato
) account?
Praoblem Type: *| Please Select v
) #»3 How do | change my account's
Details: * i

administrator?

3 How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
« Your expected results from the system [ "
oW contact th CooLr
= Steps to replicate the issue owdol ,hﬂtt-'-JCT 13 SCCOU
= Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1: Choose File | No file chosen = Preparer not reassigned in
Contact Information )
3 Where can | find Standard
First Name: * ccount documentation?
Last Name: * =

Error: _Your company has
aiready connected with this
uyer company_using a different
account and Anba N
(ANID)"

6 KLA Confidential | Need-to-Know Only |/< l_/\

Company: *

Email: *




Account Help & Questions

= Select the question mark “?” symbol

= Use the Search bar to browse common

Help questions, such as resetting the o Nt Sy, P
aCCOU nt password, Or 3 How do | participate in my buyer's

event using an email invitation?

. Rapidly upskill your sales and service team: . .. comsar have multioe
= Select “Support” to contact SAP Ariba | pIGy Hp=EY ® b T :

. . . Upskill your remote sales and service tear
regarding a Help question not found in quickly with 12-week FREE access to SAP
the Search bar

i

Supplier Basics (4:33)
Litmos - a powerful LMS with 200+ off-the

professional courses. Get white glove ++a How do | register a new account?
onboarding now with code, ARIBA20. Valii
July 31, 2020. »a What browser versions are certified

for SAP Anba cloud solut -

Why did the link in the pagsword

" reset email expire?
Learn More P

. How to create and reset passwaoyds

Vi ore [[2

Can't log in? Let us help youl

EL[ Documentation O Support (v
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Thank you

For support, contact SupplierInformationManagement@kla.com
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Changer la langue et le pays

The actual screen text will vary depending on the
language you have already set as current default

(2 Ariba Network Supplier X IL]

SAP Ariba Network ~ Standard Account | Upgrade | TESTMoDE

1. Se connecter a SAP Ariba SLP S

test-klaariba7@gmail.com

‘ |
I &)
ends Reiesh 3 I need help accessing a sourcing
My Account * event
|

2. Aller sur l'icobne de votre compte sur la

Orders, Invoices and Payments All Customers - Last 14 days Now we're mobile. Link User IDs = Does Ariba offer five webinar
. 12 . training?
droite de |'écran 5 Checkitout. ——
1T " bd Why can't 1 find an event?
Pinned Documents  pit O C Logout ‘
#3 Where do | find my Ariba Network ID
——— e N " (ANID) number, as a supplier?
4 H " ”n
3. Sélectionner “My Account e ot e
Tasks (ANERR), and how do | resolve the
No items Ene?
" ” Update Profile information Ea %3 How do | submit an invoice from a
* standard account?
4. Changer la langue sous “Preferences

@ Ariba Network Supplier SN

5. Silalangue que vous souhaitez n'est pas BT & s oo R s —
lisée, alors aller dans “Search more” et My Account Eml -
sélectionner la langue, et “Done” E—

Account Settings

3 What browser versions are certfied
for SAP Ariba cloud solufions?

* Indicates a required field
How do | contact the account

6. Cliquer sur “Save” g

Account Information %4 Where do | find my Ariba Network ID
* (ANID) number, as a supplier?

4 H Usemame:* | test-klaariba7@gmail.com D B i i

7. Se deconnecter, puis se reconnecter au . i B

SLP pour que les changements prennent e N < ot s onr
effet. | |

r
First Name:* ‘ cP1

Middle Name: ‘ | *3 1 need help accessing a sourcing
event

Last Name:* i cP2 |
3 How do | participate in my buyers
Personal Information Change Log event using an email invilation?

Business Role: | Accounts Receivables -
% What is an Ariba Network error

(ANERRY), and how do | resolve the
Preferences issue?
@ i3 How do | complete my Customer
Preferred Language: | German ~ ‘ ¥ Roqueted Proie?
Preferred Timezone:* | Brazilian Portuguese A J @
- View more (7
Default Currency:+  Bulganian ancy
TR >references in the Inbox/Outhox
Czech K o
N How do | submit an invoice from a
Contact Information o I etard aceounty.
. mer Extension
ohorart| oo N I 2
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Transfert du détenteur du compte

= Sile premier contact du Fournisseur n'a
pas transmis les informations avant son :
départ, le Fournisseur peut

contacter SAP Ariba pour obtenir I'acces " Aiba Network Supplers?
aU Compte eXiSta nt. s»a How do | participate in my buyer's

event using an email invitation?

i . Rapidly upskill your sales and service team: .. canmy company have muttisle
= Lien pour le formulaire de demande | PISCLR y Gan my company have mul

. . Upskill your remote sales and service tear
Fournisseur Ariba: quickly with 12-week FREE access to SAP 83 Supplier Basics (4:39)
https://service.ariba.com/Supplier.aw

Litmos -- a powerful LMS with 200+ off-the

professional courses. Get white glove 3 How do | register a new account?
onboarding now with code, ARIBA20. Valii
July 31, 2020. 5 What browser versions are certified

for SAP Ariba cloud soluti —

= Sélectionner le point d'interrogation
II?”

Why did the link in the pagsword

" reset email expire?
Learn More &

- Sélectionner ”Support" | How to create and reset passwords

Vi hore

Can't log in? Let us helf youl

[[] pocumentation {3 support (v
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Transfert du détenteur du compte

N

= Completer le formulaire pour contacter
le support de SAP Ariba

# uexariba.com

SAP Ariba /\\ Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description 3 How do | access and chan
Short Description: *| Account Reassignment the former administrato
) account?
Praoblem Type: *| Please Select v
#»3 How do | change my account's
Details: * i

administrator?

3 How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
« Your expected results from the system it it 5 R
« Steps to replicate the issue oW da & ,gﬂtt-'-JCT 13 SCCOU
= Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1: Choose File | No file chosen = Preparer not reassigned in
Contact Information . ” )
3 Where can | find Standard
First Name: * ccount documentation?
Last Name: * =

Error: _Your company has
aiready connected with this
uyer company_using a different
account and Anba N
(ANID)"

12 KLA Confidential | Need-to-Know Only |/< l_/\

Company: *

Email: *




Aide et questions sur le compte

= Sélectionner le point d'interrogation “?”

= Utiliser la barre de recherche pour
parcourir les aides concernant les
guestions courantes, tel que réinitialiser
un mot de passe, ou

= Sélectionner “Support” pour contacter
SAP Ariba, concernant l'aide pour une
guestion non trouvée dans la barre de
recherche

13 KLA Confidential | Need-to-Know Only

Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos - a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

~2 Why did the link in the pagsword

~3 What are some registration tips for

Anba Network Suppliers?

*»a How do | participate in my buyer's

event using an email invitation?

3 Can my company have multipie

accounts?

8 Supplier Basics (4:33)

+a How do | register a new account?

«a What browser versions are certified
for SAP Anba cloud solutipre=

reset email expire?

How to create and reset passwaoyds

Co

Vi ore

Can't log in? Let us help youl

EL[ Documentation O Support
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Mercl

Contact pour le support : SupplierInformationManagement@kla.com
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Andern der Spracheinstellungen

1. Melden Sie sich bei SAP Ariba SLP an

2. Gehen Sie zu lhrem Konto-Symbol auf
der rechten Seite des Bildschirms

3.  Wahlen Sie “My Account”

4. Andern Sie die Sprache unter
“Preferences”

5.  Wenn die von Ihnen gewiinschte
Sprache nicht aufgefiihrt ist, dann gehen
Sie auf ,Search more" und wahlen Sie
die Sprache und “Done”.

6. Bestatigen Sie mit “Save”

7. Melden Sie sich vorerst ab und wieder
an damit die geanderten Einstellungen
angezeigt werden.

16 KLA Confidential | Need-to-Know Only

(2 Ariba Network Supplier

SAP~ Ariba Network ~

Home

Standard Account [Upgrade | TEsT Mooe

Orders, Invoices and Payments

Pinned Documents.

Document #

EV © 2019 SAP SE or an

wee
More..

s

Document Type

@ Ariba Network Supplier SN

AP~ Ariba Network

Standard Account

My Account

Account Settings

* Indicates a required field

Account Information

Upgrade

Username: ™

Email Address:*

First Name:*

Middle Name:

Last Name:*

Customer

TEST MODE

Status

test-klaariba7@gmail.com D

Change Password

daaribas@gmail.com ‘

i cP1

i cP2

Personal Information Change Log

Preferences

Preferred Language:

Preferred Timezone:*

)y

German v ‘ =

Brazilian Portuguese A

Bk

references in the Inbox/Outbox

- i« Bulgarian
Croatian
. Czech
Contact Information
Danish
Dutch
Phone:* | a0

Extension

All Customers

Last 14 days

Amount

Der tatsachliche Bildschirmtext hangt von
der Sprache ab, die Sie bereits als aktuelle
Voreinstellung festgelegt haben

Now we're mobile.

Check it out.

Documents v Create v

test-klaariba7@gmail.com |

Il (
encts  Rdesn
My Account

\
Link User IDs | 5

Contact Administrator |
Logout ‘

-3 | ned help accessing a sourcing

event

Does Ariba offer live webinar
training?

%3 Why can't | find an event?

%3 Where do | find my Ariba Network 1D

(ANID) number, as a supplier?

12 \What ie an Ariha Mohuork amnr

4 How do | create my test account?

3 What browser versions are certfied
for SAP Ariba cloud solufions?

3 How do | contact the account
‘administrator for my company?

~4 Where do | find my Ariba Network ID
(ANID) number, as a supplier?

= How to configure your user account
information and company setings

% How do | see Ariba appiications in
* different language?

=3 Why can't | find an event?

*3 1 need help accessing a sourcing
event

4 How do | participate in my buyers
‘event using an email invitation?

% What is an Ariba Network error
(ANERR), and how do | resolve the
issue?

% How do | complete my Customer
Requested Profile?

View more (7

How do | submit an invoice from a
Standard account?

N



Ubertragung des Kontoinhabers

= Sollte der Hauptansprechpartner des
Lieferanten sich geandert haben ohne
dass eine Ubergabe erfolgen konnte, so
kann der SAP Ariba Support kontaktiert
werden, um Zugriff auf das bestehende

Konto zu erhalten. Rapidly upskill your sales and service team

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos -- a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

" Link zum Support Formular
https://service.ariba.com/Supplier.aw

= Klicken Sie auf das Fragezeichen

= Und wahlen Sie “Support” Learn More

17 KLA Confidential | Need-to-Know Only

~2 Why did the link in the pagsword

~a What are some registration tips for

Ariba Network Suppliers?

~a How do | participate in my buyer's

event using an email invitation?

=3 Can my company have multiple

accounts?

B Supplier Basics (4:33)

=~ How do | register a new account?

*4 What browser versions are certified
for SAP Ariba cloud soluti —

reset email expire?

How to create and reset passwords

Vi hore

Can't log in? Let us helf youl

EU Documentation 0 Support

b

KL/AER


https://service.ariba.com/Supplier.aw

Ubertragung des Kontoinhabers

= Fillen Sie das Kontaktformular aus, um
eine SAP Ariba Supportanfrage zu
stellen

# uexariba.com

sAP Ariba /\\ Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support Search
Problem Description =3 How do | access and
Short Description”  * | Account Reassignment the former admin
) account?
Praoblem Type: *| Please Select v
; -3 How do | change my account's
Details: * i

administrator?

ere do | update the
administrator information on my

account?

3 How can | access an account if
the administrator has left the
company?

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
= Your expected resuits from the system
.
.

Steps io replicate the issue ow do | contact the account

Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1 Choose File | No file chosen = Preparer not reassigned in
Purchase Rex

Contact Information
here can | find Standard
int documentation?

Wi
3 W

First Name: *

Last Name: * =

ompany has
nected with this

Company: * different

account and Anba N
(ANID)"

18 KLA Confidential | Need-to-Know Only |/< l_/\

Email: *




Generelle Fragen und Hilfen zu lhrem Konto

= Wahlen Sie das Fragezeichen Symbol

= Verwenden Sie die Suchleiste um
allgemeine Hilfefragen zu durchsuchen,
wie z.B. das Zurlicksetzen des
Kontopassworts, usw.

= Wahlen Sie "Support" um SAP Ariba
bezliglich einer Anfrage zu kontaktieren,
die Sie nicht tGber die Suchfunktion
beantworten konnten.

19 KLA Confidential | Need-to-Know Only

Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos - a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

~2 Why did the link in the pagsword

~3 What are some registration tips for

Anba Network Suppliers?

*»a How do | participate in my buyer's

event using an email invitation?

3 Can my company have multipie

accounts?

8 Supplier Basics (4:33)

+a How do | register a new account?

«a What browser versions are certified
for SAP Anba cloud solutipre=

reset email expire?

How to create and reset passwaoyds

Co

Vi ore

Can't log in? Let us help youl

EL[ Documentation O Support

KL/AER



KLA

Vielen Dank

Flr Supportanfragen kontaktieren Sie Bitte:
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PRI MA—FT—FEED

SAP Ariba Network v  ASA-FPIOVN | peiblL—

FANEF

- CHEHIBENTHLDS Hﬁ*&%ﬂ%ﬂ_ .y
MWIRWEFREREEUESE. SAP Ariba —
(CCEBAEIBE<SETCERBPDI7HD

> MBHRICTZOTCRITBENTEE 15— mre sivzan

.

. - - _ - t‘v%’mbgzruﬁ;w Y
= Ariba Supplier BfE J A —AlXZHES:
https://service.ariba.com/Supplier.aw — __
¥ AVEE P2 A 0iERE
= FEBOD " X—D%2 0 Uw IO UET e
= “HiR— NZIEIRUEY
1," @ 2019 SAP SE or an SAP affiliste company. Al rights ressrved
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TATOREE -~ BE148H =~
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SAP Ariba @511
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https://service.ariba.com/Supplier.aw

FHIY hA—F—EE

= SAP Ariba support\C BfEIEL T A4 — ~ vepas
A%ljj L/t < Eéb\ # uexariba.com

SAP Ariba /\\ Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description 3 How do | access and chan
Short Description: *| Account Reassignment the former administrato
) account?
Praoblem Type: *| Please Select v
) #»3 How do | change my account's
Details: * i

administrator?

3 How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
« Your expected results from the system [ "
oW contact th CooLr
= Steps to replicate the issue owdol ,hﬂtt-'-JCT 13 SCCOU
= Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1: Choose File | No file chosen = Preparer not reassigned in
Contact Information )
3 Where can | find Standard
First Name: * ccount documentation?
Last Name: * =

Error: _Your company has
aiready connected with this
uyer company_using a different
account and Anba N
(ANID)"
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Company: *

Email: *
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1. B kiSAP Ariba SLP
2. #EA your account, FEBEHEEMIAIN
3. B “My Account”

4. L RFHizEH “Preferences” Fik AR E
HHES

5. ﬁD%W%?&E‘J%%K@ﬁU%E, iﬁjﬁ‘
¥ “Search more” It FEH ZiE=, Fix
“Done”

6. i “Save”

7. BHARG, BEHEREEDILEFEN
[ER=E ]
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(2 Ariba Network Supplier <]

Ariba Network ~  Standard Account

Home

Orders, Invoices and Payments

0 .

.
Pinned Documents. Mk

Document # Document Type

@ Ariba Network Supplier

AP~ Ariba Network

Upgrade | TESTMODE

Standard Account

Customer Status

M items.

Upgrade

All Customers

Last 14 days

Amount

KRR BRI = T REAN R IEL,

Now we're mobile.

Check it out.

Tasks

Documents v Create v

test-klaariba7@gmail (I:D m

]
s Raresn
My Account

Link User IDs

Contact Administrator

Logout

—

BT BRI RGE

3 | need help accessing a sourcing

= Does Ariba offer ive webinar

raining?

< Why can't| find an event?

3 Where do | find my Ariba Network ID

(ANID) number, as a supplier?

* What is an Ariba Network error
* (ANERR), and how do | resolve the

issue?

w © 2019 sap se oran s MY Account

Account Settings

* Indicates a required field

Account Information

Usemame:* | test-klaariba7@gmail.com ®

Change Password

Email Address:* | klaarbas@gmall.com ‘

First Name:* | CP1

Middle Name: ‘

Last Name:* | CP2

Personal Information Change Log

Business Role: |_Accounts Receivables -

Preferences

Preferred Language: | German @

Brazilian Portuguese A

Preferred Timezone:*

Bulgarian

Default Currency:* ancy
Trestan >references in the Inbox/Outbox
. Czech
Contact Information
Danish
— mer Extension
ohorart| oo N I

#3 How do | create my test account?

3 What browser versions are certfied

* for SAP Ariba cloud solutions?

How do | contact the account
* administrator for my company?

3 Where do | find my Ariba Network ID
* (ANID) number, as a supplier?

= How to configure your user account
information and company setings

% How do | see Ariba appiications in
* different language?

=3 Why can't | find an event?

*3 1 need help accessing a sourcing
event

How do | participate in my buyers
‘event using an email invitation?

What s an Ariba Network error
(ANERR), and how do | resolve the
issue?

4 How do | complete my Customer

Requested Profile?

View more (7

How do | submit an invoice from a
Standard account?

KL/AER




i 7 BT B

BN K AT an SRR 1
PRI 7 22 52, A ey AT BAIEC 2R SAP g |
Ariba FRAFAth/ b H A IR A

VI

=~ What are some registration tips for
" Ariba Network Suppliers?

~a How do | participate in my buyer's

- Ari ba /f;l:t‘}iz ﬁ l‘l:ﬂ H;Lﬁ%j‘%‘: - event using an email invitation?

: : : Rapidly upskill your sales and service team: . canmy company have muttipie
https://service.ariba.com/Supplier.aw | PSR EPEERY ot -

Upskill your remote sales and service tear
> ol = owuyn
= T 2

quickly with 12-week FREE access to SAP E3 Supplier Basics (4:33)
Litmos -- a powerful LMS with 200+ off-the

professional courses. Get white glove 3 How do | register a new account?
N onboarding now with code, ARIBA20. Valii
- le—aj;x IIS t” " _ _
':F u ppor July 31, 2020. 5 What browser versions are certified

for SAP Ariba cloud soluti —

~= Why did the link in the pagswordg

" reset email expire?
Learn More &

. How to create and reset passwords

Vi hore

Can't log in? Let us help youl

['[] pocumentation {3 support (v
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https://service.ariba.com/Supplier.aw

i 7 BT B

= SERRIGHER R SAP Ariba S FF

# uexariba.com

SAP Ariba Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description #3 How do | access
Short Description: *| Account Reassignment the former administra
- account?
Praoblem Type: *| Please Select v
) #»3 How do | change my account's
Details: * i

administrator?

4 Where do | update the
administrator info
account?

nation on my

k= How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

« A detailed description of th

= Your expected resuits from the system . 3
WA conts T .

« Steps to replicate the issue 3 How do | contact the account

= Attach screenshots or recordings of the issue administrator for my company?

ding full navigational paths, aclions performed prior to the issue

File Attachment 1 Choose File | No file chosen = Preparer not reassigned in

Purchase Requisition

Contact Information
3 Where can | find Standard
First Name: * Account documentation?

Last Name: * = Error "

company nas

aiready connected with {f

Company: * buyer company using a diff

ot account and Anba Networ
mail. *

(ANID)*
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Rapidly upskill your sales and service team:

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos - a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

saal What are some registration tips for
" Ariba Network Suppliers?

% How do | participate in my buyer's
event using an email invitation?

I Can my company have muitipie

i

accounts?

Supplier Basics (4:33)

+a How do | register a new account?

: What browser versions are cerfified

~ for SAP Ariba cloud solutipre

s+ Why did the link in the pagsword

reset email expire?

How to create and reset passwaoyds

Vi ore

Can't log in? Let us help youl

EL] Documentation {3 support N
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KLA

iR
Ay R T, R

SupplierinformationManagement@kla.com



mailto:SupplierInformationManagement@kla.com

KL/\E=

Supplier Lifecycle and
Performance User Manual
Supporto amministrativo al fornitore

May 2020




Changing Front End Screen Language

Accedere a SAP Ariba SLP

Vai all’icona del tuo account a destra del
tuo schermo

Seleziona “My Account”
Cambia la lingua sotto “Preferences”

Se la lingua che desideri non é nella lista,
vai a “Search more” e seleziona la lingua
e clicca “Done”

Clicca “Save”

Esci e accedi nuovamente ad SLP
affinché le mofiche vengano apportate
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(2 Ariba Network Supplier

SAP~ Ariba Network ~

Home

Standard Account

Orders, Invoices and Payments

.
Pinned Documents. Mk

Document #

w © 2019 SAP SE or an SAP aff

Upgrade TEsTMODE

Document Type

2 Ariba Network Supplier

AP~ Aviba Network

My Account

Account Settings

* Indicates a required field

Account Information

Standard Account

Customer

No items.

Upgrade | TesTMoDE

Username:™*

Email Address:*

First Name:*

Middle Name:

Last Name:*

Preferences

Preferred Language
Preferred Timezone:*

Default Currency:*

All Customers

Status

test-klaariba7@gmail.com ®

Change Password

Kiaariba5@gmail.com ‘

r
| e

i cP2

Personal Information Change Log

Business Role: |_Accounts Receivables -

———

Brazilian Portuguese A

Bulgarian

=ncy

Contact Information

Phone:*

oz

references in the Inbox/Outbox

Czech
Danish

Dutch

Extension

The actual screen text will vary depending on the
language you have already set as current default

Last 14 days

Amount

Now we're mobile.

Check it out.

1l
s R
My Account

Documents v Create v

test-klaariba7@gmail (I:D m
1

Link User IDs
Contact Administrator

Logout

E
=

|
[

Tasks

Update Profile Information

n

*3 | need help accessing a sourcing

event

Does Ariba affer live webinar
raining?

%3 Why can't1find an event?

*3 Where do | find my Ariba Network ID
(ANID) number, as a supplier?

* What is an Ariba Network error
* (ANERR), and how do | resolve the

issue?

%3 How do | submit an invoice from a
" Standard account?

Close

£+ How do | create my test account?

3 What browser versions are certiied

* for SAP Ariba cloud solutions?

£ How do | contact the account

* administrator for my company?

i Where do | find my Ariba Network ID
{ANID) number, as a supplier?

= How to configure your user account
information and company settings

3 How do | see Ariba applications in
different language?

3 Why cant | ind an event?

3 I need help accessing a sourcing
event

2 How do | pariicipate in my buyer's
‘event using an email invitation?

%4 What is an Ariba Network error
{ANERR), and how do | resolve the
issue?

=3 How do | complete my Customer
Requested Profile?

View more [F

How do | submit an invoice from a
Standard account?

KL/AER




Account Owner Transfer

= Nel caso in cui il primo contatto del
fornitore non abbia fornito le
informazioni necessarie prima
dell'inizio, allora il fornitore puo
contattare SAP ARIBA per ottenere
I'accesso al profilo estistente

= Link del modulo di richiesta del
fornitore:
https://service.ariba.com/Supplier.aw

= Selezionare il simbolo del punto
interrogativo “?”

= Selezionare “Support”
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Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos -- a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

~2 Why did the link in the pagsword
reset email expire?

~a What are some registration tips for

Ariba Network Suppliers?

~a How do | participate in my buyer's

event using an email invitation?

=3 Can my company have multiple

accounts?

B Supplier Basics (4:33)

=~ How do | register a new account?

*4 What browser versions are certified
for SAP Ariba cloud soluti —

How to create and reset passwords

Vi hore

Can't log in? Let us helf youl

[[] pocumentation {3 support (v

KL/AER


https://service.ariba.com/Supplier.aw

Account Owner Transfer (cont.)

N

* Completare il modulo per contattare il
servizio di supporto di SAP Ariba

# uexariba.com

SAP Ariba /\\ Help Center

Home Learning Support
SAP Ariba Email Support Recommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description 3 How do | access and chan
Short Description: *| Account Reassignment the former administrato
) account?
Praoblem Type: *| Please Select v
) #»3 How do | change my account's
Details: * i

administrator?

3 How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
« Your expected results from the system [ "
oW contact th CooLr
= Steps to replicate the issue owdol ,hﬂtt-'-JCT 13 SCCOU
= Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1: Choose File | No file chosen = Preparer not reassigned in
Contact Information )
3 Where can | find Standard
First Name: * ccount documentation?
Last Name: * =

Error: _Your company has
aiready connected with this
uyer company_using a different
account and Anba N
(ANID)"
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Company: *

Email: *




Account Help & Questions

= Selezionare il simbolo del punto
interrogativo "?"

= Utilizzare la barra di ricerca per
individuare le domande di supporto piu
frequenti come ad esempio la nuova
creazione di password, oppure

= Selezionare “Support” per contattare
SAP Ariba in merito a domande non
presenti nella barra di ricerca
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Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos - a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

~3 What are some registration tips for

Anba Network Suppliers?

*»a How do | participate in my buyer's

event using an email invitation?

3 Can my company have multipie

i

accounts?

Supplier Basics (4:33)

+a How do | register a new account?

=3 What browser versions are cerfified

~ for SAP Ariba cloud solutipre

~2 Why did the link in the pagsword
reset email expire?

How to create and reset passwaoyds

Vi ore [[2

Can't log in? Let us help youl

EL[ Documentation O Support

KL/AER
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Grazie

Per supporto, contattare SupplierInformationManagement@kla.com
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Rapidly upskill your sales and service team

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos -- a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

~2 Why did the link in the pagsword

:] Documentation

~a What are some registration tips for

Ariba Network Suppliers?

~a How do | participate in my buyer's

event using an email invitation?

=3 Can my company have multiple

accounts?

B Supplier Basics (4:33)

=~ How do | register a new account?

*4 What browser versions are certified
for SAP Ariba cloud soluti —

reset email expire?

How to create and reset passwords

Vi hore

Can't log in? Let us helf youl

{3 support (v

KL/AER


https://service.ariba.com/Supplier.aw

S 2w A O H (A )

= 2|57 =

# uexariba.com

-1 O — H : :
SAP Ariba, Help Center
Home Learning Support
SAP Ariba Email Support Resommendations®
E Please add customer_support_sr_update@sap.com to your Safe Sender List. For a faster response, choose phone support. Search
Problem Description 3 How do | access and chan
Short Description: *| Account Reassignment the former administrato
] account?
Praoblem Type: *| Please Select v
) #»3 How do | change my account's
Details: * 1

administrator?

3 How can | access an account if
the administrator has left the

For fast resolution, please include all relevant details in your case. For example

= A detailed description of the issue including full navigational paths, aclions performed prior to the issue:
« Your expected results from the system [ "
oW contact th CooLr
= Steps to replicate the issue owdol ,hﬂtt-'-JCT 13 SCCOU
= Attach screenshots or recordings of the issue administrator for my company?
File Attachment 1: Choose File | No file chosen = Preparer not reassigned in
Contact Information )
3 Where can | find Standard
First Name: * ccount documentation?
Last Name: * =

Error: _Your company has
aiready connected with this
uyer company_using a different
account and Anba N
(ANID)"
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Company: *

Email: *
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Rapidly upskill your sales and service team:

Learn More

Upskill your remote sales and service tear
quickly with 12-week FREE access to SAP
Litmos - a powerful LMS with 200+ off-the
professional courses. Get white glove
onboarding now with code, ARIBA20. Valii
July 31, 2020.

w+a What are some registration tips for
Anba Network Suppliers?

% How do | participate in my buyer's
event using an email invitation?

I Can my company have muitipie
accounts?

i

Supplier Basics (4:33)

+a How do | register a new account?

3 What browser versions are certified
for SAP Anba cloud solut -

s+ Why did the link in the pagsword
reset email expire?

. How to create and reset passwaoyds

Vi ore [[2

Can't log in? Let us help youl

EU Documentation O Support (v
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