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Frequently Asked Questions for Customers

Why is the name changing?
The name KLA-Tencor is 22+ years old, and we wanted to refresh the name, colors and logo to reflect our
updated outlook and culture.

What is the official name change? When does the change take place?
The company's legal name is changing to KLA Corporation effective approximately July 15, 2019.

What entities will change their name?
Only the U.S. corporate entity's legal name will be changed at that time.

What do | need to change and when?

Nothing changes prior to July 15, 2019. Thereafter, purchase order placement and related payment may change
depending on the location from which the product or parts will be shipping. Please see the table below for
details.

Post July 15, 2019 - PO
Products Ship-To Location Change? Pre July 15, 2019 - PO Issued To Issued To / Payment Made
/ Payment Made To To
Equipment [ Singapore No KLA-Tencor (Singapore) Pte. Ltd ﬁ?—Tencor (Singapore) Pte.
Equipment | Japan No KLA-Tencor Japan, Ltd. KLA-Tencor Japan, Ltd.
Equipment Al Other Yes KLA-Tencor Corporation KLA Corporation
Locations
Service North America Yes KLA-Tencor Corporation KLA Corporation
Service Al Other No Regional KLA-Tencor office Regional KLA-Tencor Office
Locations

What happens if | send a purchase order in the old name after the name change goes into effect?
Purchase orders and payment will be accepted as KLA Corporation or KLA-Tencor Corporation for a short time
after the name change takes effect. However, please keep in mind that for export or L/C controlled shipments,
documentation inconsistencies dramatically increase the risk that a shipment or related payment may be
delayed or rejected.

Will existing customer agreements, including master agreements, need to be updated or renegotiated
because of the name change?

No, there will be no need to change existing agreements, because the name change does not trigger an
assignment, transfer, or change of control. Existing agreements will continue to be valid and honored.

Will the banking information change?
No.
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Your January 10, 2019 press release says that you are trying to appeal to a broader audience. What new
business areas are you expecting to enter?

We are looking at businesses within the electronics value chain.

Are there any management changes associated with this name change?
No.

Whom should | contact for help?
Please contact your account manager.



